[image: image1.png]= SFCC

SANTA FE COMMUNITY COLLEGE




FOR IMMEDIATE RELEASE

CONTACT:

Lou Schreiber

Custom Training

Phone: (505) 428-1617

Jill Janov

Marketing and Public Relations

Phone: (505) 428-1776

SFCC, Santa Fe Economic Development Inc. Tackle Regional Employee Training

April 30, 2004 — New Mexico business owners say they struggle to find qualified workers who have good communication skills, customer-service aptitude and problem-solving abilities.

They say many local workers do not possess the skills and attitudes needed to succeed in the workplace, making the region unattractive to prospective businesses and not optimally productive for existing businesses. 

The Workplace Skills Passport Program at Santa Fe Community College (SFCC), developed with the Santa Fe Economic Development Inc. (SFEDI), meets these employee-training needs on behalf of business owners.

Through the program, employers can enroll employees in basic workplace skills training. Employees learn how appearance, communication skills, appropriate workplace behavior and ethics affect job performance and employability as well as their employer’s ability to operate effectively.

The program includes five training sessions, each targeting a specific skill set. The two-hour-long training sessions are held at the Santa Fe Community College Service Center at the B.F. Young Building at 1300 Camino Sierra Vista, Santa Fe.

The sessions can be used to enhance the work of successful employees or as a condition for employment, advancement or raises. Participants will receive a confirmation of attendance to prove they have completed each session.

The program costs $100 per business participant. The business owner is given five entrance tickets — one to each of the five sessions. Business owners may send one person to all five training sessions, one person to each of the five sessions, or any combination.
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Employee Training at SFCC (page 2)
This program can be customized to meet the needs of a specific business or agency and delivered to that business or agency for its employees exclusively.

The upcoming series of training sessions include:

· Telephone and Reception Skills - May 12

· Work Ethics and Workplace Behavior - May 17

· Customer Service - May 19

· Communication Skills - May 24

· Problem Solving and Critical Thinking - May 25

For information, call Lou Schreiber at SFCC at (505) 428-1617 or SFEDI at (505) 984-2842. SFEDI issues the tickets to participate in the program.

About Santa Fe Community College

Santa Fe Community College serves more than 14,500 students per year in its credit, noncredit and adult basic education programs. The 20-year-old college offers academic, career and personal-enrichment programs and services to meet the needs of business, government and the region’s diverse population. The college contributes to the area’s economic, technological and cultural development by offering programs ranging from art to business management and directly addresses regional job shortages through its nursing, teacher education and culinary arts programs. For further information, visit www.sfccnm.edu or call (505) 428-1000.
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